




Call us at 847.MYPFCU1 / 847.697.3281

LETTER FROM OUR CEO  CONTINUED FROM PAGE 1  

As one financial institution, we now offer the following accounts and services at all of our locations:
Accounts

  Savings, Checking, Certificates of Deposit, IRAs, Kid’s, Holiday and Vacation Accounts
  First Mortgages, Home Equity Loans, Auto, RV and Boat Loans, Student Loans, Visa Credit Cards,  
Personal Loans and Periodic Loan Specials

Services
  Mobile App, Remote Deposit Capture, 24/7 Virtual Branch (online account access) and Audio Response Teller  
via the phone 1.888.275.7171
  E-statements, Instant Issue Debit Cards, POP Money and Apple Pay 
  Notary, Fax, Medallion Stamp, Cashier Checks, Wire Transfers, Coin Counting, U.S. Savings Bond Redemption, 
one Drive Thru (Morton Grove) and seven free-standing ATMs 
  Discounted Sales of Visa Gift & Travel Cards, Vehicle License Plate Stickers, Movie Tickets,  
Six Flags and Santa’s Village Tickets
  ATM Surcharge Fee Refunds (Limitations Apply)
  Investment Advisory Service

There are inevitable growing pains in becoming the institution we are today, and as the saying goes, “change is hard  
but it also can be good”. Please embrace the changes with us — our name, the new nine-digit account number, the  
new phone system, our new phone number– 847-MYPFCU1 (847.697.3281) and the new Wednesday office hours.  
We also kindly request that you update our phone number and name on your cell phone contacts. This way in the  
event we need to call your cell, Partnership Financial Credit Union’s name and phone number will be recognized. 
Our updated Wednesday business hours affords our staff members time to participate in continuing education. In 
addition, there have been behind-the-scene improvements to our compliance, internal security, and we enhanced our 
disaster recovery program. Hopefully you’ve seen our updated brand and colors of PFCU especially in the Barrington 
office. In the near future, look for the Morton Grove, Kenilworth and Des Plaines offices to be re-branded as well. 
At PFCU, our future is looking so bright; we recommend you wear your shades! As you know, we live in a world where 
technology changes in a blink of an eye. We are interviewing new data processing platforms to upgrade our core data 
processing system. This upgrade will allow PFCU to offer a more robust electronic service platform with a single sign 
on and account aggregation through a new Mobile App and Virtual Branch (Online Access). Ultimately, the credit union 
strives to become paperless for both member privacy and security. We envision being able to offer our members  
Money Market Accounts, Samsung Pay, credit score monitoring and integration with third-party vendors, such as 
Quicken or other budgeting tools.
Lastly, we strive daily to meet the needs of our membership. We realize how fortunate we are to have such dedicated 
volunteer Directors and Committee Members, as well as our loyal, hard-working staff. We have increased our 
community efforts by partnering with local food pantries, animal shelters and Toys for Tots drives. Not only do we hope 
to improve our financial partnership with you, but also to make an impact in the communities that we live, work and 
serve. In 2018, PFCU employees have committed to volunteering at local food depositories. We want you to be as  
excited as we are about the future potential of PFCU as we work towards becoming your financial partner for life. 
In closing, we take this opportunity to acknowledge the positives, especially our relationship with you. We look forward 
to our continued partnership in 2018 and for many years to come.
On behalf of myself, the Board and Committee Members and the Partnership Financial Credit Union team, we would 
like you to know that we appreciate the trust, loyalty and confidence you place in us. While we focus on technology 
and innovation, we will continue to provide and deliver outstanding personal service. At PFCU, we live the credit union 
philosophy of “People Helping People”, and it is the basis of every encounter we share with our members.
Warmest wishes for a fulfilling and successful New Year!

Mary Ann E. Pusateri, CEO

- PFCU Routing Number - 271989060
-  For Checking and Savings Accounts,  

use your 9-digit PFCU Account Number 

Upcoming 
 Holidays

OBSERVED

Martin Luther  
King Jr. Day 
Monday, January 15th

President’s Day 
Monday, February 19th

Good Friday 
Friday, March 30th
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Our most important 
Partner is you.
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Des Plaines Office
1001 East Touhy Avenue
Des Plaines, IL 60018
847.699.1606

Kenilworth Office 
642 Green Bay Road
Kenilworth, IL 60043
847.256.8419

�

Barrington Office
455 West Northwest Highway
Barrington, IL 60010
847.381.5062

�

Morton Grove Office
5940 Lincoln Avenue
Morton Grove, IL 60053
847.675.6847
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