E STATEMENT GUIDE FOR MEMBERS

PFCU has redesigned its Account Statements in a much more user friendly format! The new style will
have the same information you’ve seen before but in a more organized, easy to read format. If you
need assistance, please do not hesitate to contact us. We will be happy to assist you.

E-statement Users: When you log into Virtual Branch and choose the Self Service tab, you will be
redirected to our new E- Statement vendor’s website:

Overview Account Access Bill Pay Self Service

eStatements

Transfering to eStatements
Estatement link has been redirected.
Click here if you do not automatically redirect. Click Here

You will be asked to confirm your email & name and also to accept our revised E-statement Disclosure:

Morton Grove Office: B47.675.6610 Barrington Office: 847.381.3233

é)‘t; I)a'rtnership Kenllworth Office: 847.256.8411 Des Plaines Office: 847.699.1600

FINANCIAL CREDIT UNION

{ Register — Conflrm )

Confirm Registration

Pleasa confirm your Information.

our Accounl # testacet
Email Address; amail@addrass. com
our Marme: testacct

Please read and accept the Disclaimer.

Electronic Statement {eStatement) Disclosure Agreement

Electronic Delivery of Stataments - By accepting the “Electronic Statement {eStat 1) Disclosure
Agreement”, you agree to permit Partnership Financial Credit Union {("the Credit Union™) to make disclosures
and provide notices to you in electronic form, including electronic delivery of statement notifications

{eStatements), instead of providing such notices and disclosures in written form for all accounts you are
enrolled in now and in the future.

Your consent and agreement shall relate 1o all forms of disclosures and notices required under applicable law
as a result of the various agreements between you and the Credit Union and shall remain valid until such time
as you exercise your right to revoke this consent. You elect and authorize us, at our discretion, to
alactronically deliver yvour account statement(s) and notices that we are required to provide you under
applicable Federal and State statutes and their implementing regulations, as amended from time to time.

Terms and Conditions of Your Electronic Statement Agreement - By entering into this Agreement, you
accept all the terms and conditions contained in the Agreement. Please read it carefulby.

| agree to these conditions | I Accept

Please click on “I Accept” and click on “Register”



Once you enter the information and accept the disclosure, the following screen will appear and you will
have access to your current and prior 6 months of E-statements.

Morton Grove Office: 847.675.6610 Barrington Office: 847.381.3233

Kenilworth Office: 847.256.8411 Des Plaines Office: 847.699.1600
PfCU Partnership

FINANCIAL CREDIT UNIUN

My Statements

This is your Account Home page. It will show you all the information that is most important to you as s0on as you sign in
In the Search section you will be able to search by Document Date and Account number for your statements and account notices.
Simply enter your search terms in the boxes and click on "Search" under the Account # box

All of the underlined information in the "Select Document to view" section will link to individual documents.

Search by From To
Document Date: (mm/ddAnyy) o) (mmdsAny) 2

[ seocen |
All Dates

Dec Date Descending

Select Document to view:

Document Type
] ] Partnership Financial CU Statements 02/28/2015
] ] Partnership Financial CU Statements 02/28/2015

Example of our new statement design:

Morton Grove Office: B47.675.6610 Barrington Office: 847.381.3233
Kenliworth Office: 847.256 8411 Des Plaines Office: 847.69%.1600
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{ by Statements — View Document )

View Document
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www.mypfou.org = creditunion@mypfou.org

Account Balances as a Glance

Total Savings:
Total Checking
Total Certificates
Total Loans
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Swummer Dirive

June 19th Sam-5pm & June 20th Sam-Zpm
999 E Touhy Ave, Des Plaines
RESVP at CUSummerDrive.com
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T! WE NOW OFFER REMOTE DEPOSIT CAPTURE THROUGH OUR MOBILE APP. SIMPLY ENDORSE
THE BACK OF YOUR CHECK, NEXT, TAKE PICTURES OF BOTH SIDES OF YOUR CHECK AND DEPOSIT INTO YOUR
CHECKING OR SAVINGS. FOR A STEP BY STEP GUIDE, VISIT OUR WEBSITE AT WWW.MYPFUC. ORG.
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