
 

E STATEMENT GUIDE FOR MEMBERS 

PFCU has redesigned its Account Statements in a much more user friendly format! The new style will 
have the same information you’ve seen before but in a more organized, easy to read format.  If you 
need assistance, please do not hesitate to contact us.  We will be happy to assist you. 

E-statement Users:  When you log into Virtual Branch and choose the Self Service tab, you will be 
redirected to our new E- Statement vendor’s website:   

 

You will be asked to confirm your email & name and also to accept our revised E-statement Disclosure: 

 

Please click on “I Accept” and click on “Register” 

 

 

 

 



Once you enter the information and accept the disclosure, the following screen will appear and you will 
have access to your current and prior 6 months of E-statements.   

 

 

Example of our new statement design: 

 

 


